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The PASRR Effective-Response Formula 
Take these steps, in order, picking up where you left off if this is not your first response to a challenge. 

PASRR Step 1.  PREVENT issues from starting or worsening (use anytime) 
o Prevention Toolbox: Use these tools 24/7, to prevent common problematic behaviors 

o Describe the behavior you want children TO do (make positive requests) 
o TEACH them HOW to do it (Teach skills) 
o Give children CHOICES for how or when to do it (within SHARP-RV bottom-line limits) 
o Notice when they do it. (Give a D.I.P.: Describe Internal qualities and Positive behavior) 

 

When ANY challenge arises, identify what type of ISSUES are involved 

Child Problems involve issues children are 
ultimately responsible for resolving.  
PESS issues = Peers, Emotions, Siblings, School. 

 

Parent Problems involve issues parents are 
ultimately responsible for resolving.  
SHARP-RV issues: Safety, Health, Appropriateness, 
Rights, Property – Rules, Values 

 

For ALL challenges, take Step 2: 
PASRR Step 2.  ACKNOWLEDGE CHILD’S FEELINGS, looking for and resolving core issues.  
If it is a Child Problem, STOP. Use F-A-X: Focus on feelings, Ask helpful questions and X-amine 
possible solutions 

 

For PARENT issues, take Step 3: 
PASRR Step 3.  SET LIMITS or express concerns, without blame, shame, lectures, or advice.  

 

IF there is PROBLEMATIC BEHAVIOR, FIRST IDENTIFY whether it is Unintentional or On purpose.  
Your answer is specific to that child in that situation at that time. 

  

“PU” Unintentional” behavior is due to an 
accident or lack of knowledge or skills caused by:  

o Age, immaturity, developmental stage,  
o Temperament or personality traits,  
o Biological causes (i.e. tired, hungry, over-

whelmed, medical conditions, trauma). 

“On purpose” or intentional behavior is caused 
by what Rudolf Dreikurs (Adler’s student) called 
“The 4 Goals of Misbehavior.” When children’s 
positive goals (left side) aren’t met, they become 
discouraged and believe negative behavior will 
achieve the goals in the right side.  

Identifying PU behavior

PU = You have not consistently seen skill mastery due to …
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Final tips for ID’ing PU behavior:
• When in doubt, assume it is PU
• If PU gets a payoff, it can mutate into PO
• PU isn’t an excuse; it shows the cause of the behavior

Lack of information
skills
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On purpose or Intentional behavior

If a Problematic behavior is On purpose, what’s the purpose?
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Dreikurs Negative Behavior Goals

INVOLVEMENT: “I want to be a part of 
the group. I belong when I’m involved 
and noticed.” 

ATTENTION: “They only notice me if I 
am the center of attention — and 
negative attention is better than no 
attention at all!” 

INDEPENDENCE: “I want to make 
decisions and do things by myself.” 

POWER: “Someone is trying to take away 
my power! If I want to keep it, I must be 
the one in control.” 

JUSTICE: “One good deed deserves 
another!” 

REVENGE: “Someone hurt me! I must 
hurt others the way I’ve been hurt.” 

WITHDRAWAL: “I can handle conflict 
and failure appropriately. I want 
reassurance.” 

GIVING UP: “I can’t belong because I’m 
incompetent. Others should expect 
nothing from me.”
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To RESPOND to Problematic Behavior, TAKE PASRR Step 4.  REDIRECT BEHAVIOR 

Each Prevention tool is best for redirecting one type of problematic behavior. REDIRECT…  
o PU-unintentional: TEACH them HOW to do it (Teach skills) 
o PO for Attention: Tell children what you want them TO do (make positive requests) 
o PO for Power: Give CHOICES for how or when to do it (within SHARP-RV bottom-line limits) 
o PO for Revenge: ACKNOWLEDGE and resolve (if possible) child’s HURT first, then teach   
o PO for Giving Up: GIVE A D.I.P. (Describe Internal qualities and Positive behavior) 

 
If/When to take the next/last PASRR step: If the child is still learning (PU), the parents might need to 
protect the child, or if the child’s PO behavior had consequences on others, the child may need to be 
accountable for tending to the outcomes of their behavior choices. If so, take the next/last step. 

You MUST take Step 4 Redirect Behavior BEFORE Step 5: Reveal Discipline 
or it will turn even effective discipline into punishment or backfire 

When Choosing discipline: 

 

When Revealing discipline: 

 

Discipline teaches from mistakes. Nothing is 
done to a child; the parent is being responsible to 
the child, to provide ways to fix/heal the effects 
of unintentional behavior or to consider a 
different intentional behavior choice.  
Discipline must meet “4 R’s”: be Respectful, 
Related, Reasonable, & Revealed when possible. 
If any of the 4 R’s of Discipline are missing, it 
turns discipline into punishment, bringing on 
“The 4 R’s of Punishment”: Resentment, 
Rebellion, Revenge & Retreat.  
Punishment imposes suffering for mistakes. It 
usually involves the adult doing something to the 
child that the child interprets as suffering, even 
when there is no harm. So, suffering turns 
discipline into punishment and punishment or 
suffering that does harm turns it into abuse. 

Match discipline tool to behavior type:  

1. PU = Show children how to make amends. For 
example, if they break it, they fix it.  

2. PO for Power = Alter the focus of the choices 
as issues shift. Take the child’s choice, expressed 
in words or behavior, as the new bottom line. 

3. PO for Attention = Take action. Decide what 
you will do, not what you will make children do. 
Then  respectfully follow through, with or 
without notice.  

4. PO for Revenge = Use two-party problem 
solving to prevent, reveal, or decide discipline.  

5. PO for Giving up = Give a D.I.P. for 
encouragement (not praise). Can also teach skills. 

 


