THE SPECIAL LANGUAGE OF EFFECTIVE PARENTING

COMMON RESPONSES

MORE EFFECTIVE RESPONSES

. "Good job!" or "Good (boy/girl)!"

"You did (describe)!"”
Skills to use: Describe the steps taken, effort
made, improvement shown, skills used, what's
"right," qualities displayed.

. ""I'm so proud of you!'"

"I bet you feel proud of yourself!"

""Are you (feeling) that you can (describe)?"
Skills to use: Acknowledge their feelings and
describe what they did.

. ""You should be more like (child) ..."
"I wish (child) was more like you."

"How could you 2"

""You really have a talent for ..."
Skills to use: Describe the problem and
brainstorm solutions or describe positive
behavior without any reference to others.

. ""If you just tried harder you could..."

""You (describe what's 'right')! It's (acknowledge
feelings) to (describe difficulty). How could you

specific skill)?"
Skills to use: Describe skills/talents child has
that lead you to see his/her potential.

5. Because I said so."

""I've already explained the reason. I'm not going
to argue about this."
Skills to use: State the value. Acknowledge
feelings. Offer acceptable alternatives.
Disengage from arguing.

6. ""Do it now...or else!"

"Youcan __ or . You decide.”

""(Bottom line). When/How can you...?"
Skills to use: Offer choices within bottom line
limits. Any choice that meets the bottom line
is acceptable. If there's not a choice if
something needs to happen, offer options for
how or when it happens.

7. "If youdo ___, I'll give you .

r

"When we __, it is helpful because ..."

If child suggests reward or next activity, say,

Sure! When you've _ ,youcan __."
Skills to use: State the value of the request
and internal benefits. If child initiates
tradeoff; parent states conditions to meet.

8. ""No, you can’t

because...!"”

"I'm concerned about (value of the rule)."”
"If you want __, you can __ instead."
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COMMON RESPONSES

MORE EFFECTIVE RESPONSES

9. "Don't..." or "Stop ..."" or "Quit...""

"You can ..." Describe the positive behavior you
want TO see.

10. "Letmedo ___ for you."”
""We need to do your homework."
""You should do ..."

"How can you 2"

"Sometimes it's helpful if you try ..."

"When will you do your homework."

"What would happen if you ..."
Skills to use: Keep the "ball" in their court.
Expresses faith in their abilities. Hold
children accountable for their responsibilities.
Teach problem-solving skills.

11. "You make me so mad!"

"When (describe problem), I feel ."
Skills to use: Take a deep breath. Calm down.
Control response.

12. "You (did something wrong/bad)."

"I see..."

"When (behavior), (negative effect).”

"The __ belongs ."

"How can you fix 2"
Skills to use: Describe the problem, what you
see, your feelings, or the negative effect. State
expectations. Focuses on solutions. Say it in a
word! Use notes/signals.

13. "You [should] know better!"

"If you want (their goal), you can __ instead."
Skills to use: Teach skills, offer positive
alternatives, use distraction, environmental
engineering, problem solving.

14. "Ifyou __ , I'm going to take away
144

"If you choose to (positive behavior), (positive
outcome) will happen. If you choose to (negative
behavior), (negative outcome) will happen. You
decide."
Skills to use: Reveal benefits and outcomes of
behavior choices. Hold children accountable;
teach self-discipline. Be respectful.

15. "You're grounded!"

"What happened? ... What did you learn from
that? ... How can you prevent that from
happening again? ... What can you do to resolve
this problem?"
Skills to use: Use discipline to teach; must be
respectful, related, and reasonable. Focus on
solutions, not shame/blame.
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